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How to Get Excellent Compliance 
with Herbal Medicine (Part 1)
By Sean Dugan, L.Ac.

MANY PRACTITIONERS describe 
having difficulty getting patients to take 
herbs. I’m going to share with you the 
two key elements to get every patient to 
take their herbs. Every single patient that 
I see takes herbs. And I’m not talking 
capsules or teapills: I’m talking custom 
raw or granule formulas of gross, gnarly, 
bitter, dirt-sludge herbs. 

If you want that level of compliance, 
you can get it by combining these two 
ingredients.

1) You need to have confidence in your 
herbal training and confidence in your 
herbal prescription.

2) Your patient HAS to pay for it.
Let’s start with number one. This is of 

course easier said than done. You have 
to be confident in your herbal training 

and you have 
to be confident 
that the herbal 
formula that you 
give your patient 
is going to help them. If you give them 
a formula that doesn’t work or makes 
them feel worse: it’s unlikely they will 
continue. Knowing this – it’s important 
to set expectations, 
because even the 
most skilled herbal-
ists make mistakes 
and give the wrong 
herbs. So when 
setting out a course 
of herbal treatment you need to give 
your patients realistic expectations. If 
you are treating a chronic problem, it is 

Part 1 of a 2 part 
series–don’t miss 
our next issue in 
January 2020.
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continued on page 4

How to Get Excellent Compliance with Herbal Medicine, continued from page 1

If you have the herbal skills to help them – but can’t get them to take herbs 
–then you are not serving the patient best. 

going to take months of herbs. And there 
will be ups and downs. Patients may 
feel better and they may feel worse, and 
they may have reactions to herbs that are 
unexpected. 

Now that you have the expectations 
set, you still need to prescribe the 
correct herbs at least 90% of the time. 
You don’t need to hit a 10-ring bullseye 
every time, but your formula needs to 
be on target and it needs to be pushing 
them in the right direction. And if not, 
you have to recognize that quickly and 
correct course. The odds of your for-
mula and diagnosis being correct are far 
outweighed by the odds of them being 
incorrect. So there’s no way around the 
fact that you’ve got to hit the books. If 
you’re looking for a refresher on how to 
write custom formulas and how to arrive 
quickly at the correct diagnosis – one of 

the best resources that I have found is 
Jimmy Chang’s pulse diagnosis system 
and herbal combinations. You can find 
tons of his material and courses online 
on  eLotus. Having a solid grasp of Shang 
Han Lun and Jing Gui Yao Lue formulas 
will take you a long way as well. 

OK, now on to number two. Your 
patients have to pay for it. I’ve learned 
this with experience and based on the 
changes that I’ve made in running my 
herbal practice. I started my practice 

with a high level of confidence in my 
herbal skills - but I still couldn’t get 100% 
compliance. Charging for it is a large 
part of why every single patient takes 

their herbs now. In the beginning I did 
not want the herbs to cost too much 
for the patient so I didn’t charge proper 
markup or charge separately for herbal 
consults. And this is a mistake that I see 
a lot of practitioners making. Of course 
this seems like the altruistic choice, but 
in many cases it actually fails to serve 
the patient best. If you have the herbal 
skills to help them–but can’t get them to 
take herbs–then you are not serving the 
patient best. 

Step one: charge for herbal consults 
independently. An intake for herbal 
medicine is more detailed, or it sure 
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*Upcoming Events

IAA Annual Meeting
The annual meeting will be held at 
Miridia Technology Inc., 1875 N 
Lakes Pl, Meridian, ID on Saturday, 
Nov 9 from 12:15-1:45pm. IAA is 
sponsoring a catered lunch. For 
questions or concerns:  
idahoacupunctureinfo@gmail.com
IAA presents Advancing Pain 
Management in Idaho, Nov 9-10, 
8am-5:30pm at Miridia Technology 
Inc., Meridian ID. NCCAOM CEU 
credits pending. Info & sign up at 
www.idahoacupuncture.com

Current Idaho State 
Acupuncture Board members

Charles W. Raymond, L.Ac., Boise 
- Chair

Gretchen A. Huettig, L.Ac., Boise

John Downey, C.Ac., Caldwell
Marlene F. Strong, public member, 
Boise

•
Board E-mail: acu@ibol.idaho.gov  
& board website: www.ibol.idaho.gov

Enjoy the benefits of your 
membership in IAA!
• You get a 5% discount at Lhasa/OMS, 

Blue Poppy and Redwing Books 
when you place an order and identify 
yourself as a member.

• You get a listing in the state-wide 
online directory of IAA member 
acupuncturists—including name, 
address, phone, and link to your 
website. The website is increasingly 
relied upon as a source for locating 
acupuncturists in the patients’ area.

IAA membership application or  
renewal available online at  

www.idahoacupuncture.com

How to Get Excellent Compliance with Herbal Medicine, 
continued from page 3

as hell should be, than an intake for 
acupuncture. You are working from a 
different set of tools to help the person so 
you need extra time. If you do not bud-
get extra time to write the prescription 
and you do it within your acupuncture 
visit – the formula you write will not be 
as good as if you give 
yourself 15 to 30 minutes 
specifically for herbal 
intake separate from 
the acupuncture visit. 
It’s important for your 
patient to understand 
that herbal medicine and 
acupuncture are both Chinese medicine 
modalities, but they are different treat-
ments and they require different skills. 
You want to let your patient know that 
you have both of these skills and that 
you give proper time to each one. If 
you’re always giving herbs along with an 
acupuncture visit there are two problems 
you will encounter. 1) you probably 
aren’t giving yourself enough time to 
arrive at the proper formula. 2) patients 
will not see this as a separate service or 
separate treatment and almost univer-
sally they will attribute all improvements 
to acupuncture and any side effects or 

bad feelings they have they will attribute 
to your herbs. Herbal medicine is not an 
add-on, it is a standalone service. Treat it 
like that and you will be more successful. 

Step two: make them pay for it. I 
know you want to make this medicine as 
affordable and as accessible as possible. 

Trust me, I do too. But if 
your patient doesn’t take 
their herbs, you are not 
serving them. American 
people value money, 
unfortunately that is the 
truth. If a patient pays 
$15 a week for herbs at 

your clinic there is a high likelihood they 
will not take them because that is the 
cost of coffee & a sandwich. If the patient 
pays $60 for an herbal consult and $45 
for one week of herbs: trust me, they will 
take every last dose. And then, providing 
that you did your job right in number 
one and gave the right formula - they 
will get better.

It’s my hope that by using these 
guidelines you will be more successful 
in getting your patients to take herbs, if 
that is a treatment method you choose to 
employ.  

Make Your Acupuncture Count
By Jon Paul Morse L.Ac., and Samuel Collins, Billing and Coding expert, American 
Acupuncture Council 

THE MAJORITY OF IDAHO PAYERS do not cover services rendered by Licensed 
Acupuncturists, the exception being VA/Triwest, auto medpay and a select few em-
ployer group policies. These reimbursed health care services are periodically analyzed 
for efficacy across parameters such as demographics, utilization, and cost. What are 
we as Idaho acupuncturists doing to demonstrate the value of our care to payers? 
How are we demonstrating meaningful clinical change from our services? And where 
will this data come from?

Acupuncture itself is not currently availed as meaningful data to the majority of our 
state’s third-party payers. This opportunity must be created and capitalized on if we 
are to take our place in the mainstream as a reimbursed healthcare service.

So what can we do?
For acupuncture to count we have to be able to count it. We must quantify the effi-

cacy so outcomes can be used as a comparison to other methods and approaches. We 
must be as specific as we can as to what conditions we are treating. Though traditional 
medicine terms and diagnoses are important, we must also use the proper ICD10 so 

continued on page 5

Herbal medicine is not an 
add-on, it is a standalone 

service. Treat it like that and 
you will be more successful.
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We can prove acupuncture’s 
accountability by using  

standardized methods ...

G O L D E N  F L O W E R
 C H I N E S E  H E R B S

Heart-Felt Summer Fun 

Find us on Facebook 
www.gfcherbs.com

Toll-Free 1.800.729.8509   
Email info@gfcherbs.com

 Safe. Effective. Quality you can trust.

It is in the nature of the heart to want to experience the world. Summer is the season of the heart and the 
season for travel. Take advantage of the summer energetics to strengthen your heart and be prepared for 
the challenges that can arise while traveling.
Wu Hua Formula (Wu Hua Tang) is a handy digestive system formula to have with you when traveling, especially if there 
is a chance you might be consuming contaminated food or water. Wu Hua Formula ejects ingested toxins from the bowels and 
urinary tract. 
Sheng Mai Formula (Sheng Mai San) Commonly used for yin injury from summer-heat, this formula can also be used 
after trauma or shock, or depletion of qi and yin from long-term or intense illness. An elegant three-ingredient formula 
consisting of equal parts ginseng (ren shen), ophiopogon (mai men dong), and schisandra (wu wei zi), Sheng Mai Formula can 
restore central qi, replenish damaged yin, and secure overall vitality.
Persica & Cistanches Formula (Tao Ren Cong Rong Wan) is useful for those of us who, when traveling and eating 
foods outside our normal diet, tend to get sluggish digestion. Persica & Cistanches Formula moistens and unblocks the bowels.
Stomach Harmonizing Formula (Jia Jian Bao He Wan) is an especially useful formula for those of us who          
tend to over-eat while we are traveling. It breaks up and descends food stagnation and resolves the damp-heat that is 
associated with that condition.that resolve phlegm and circulate the qi.

continued on page 6

IAA Classifieds

Clean, potent, sustainably grown 
medicinal herbs and herbal preparations 
produced on a small-scale family farm 
in northern Idaho.  We hand harvest our 
herbs at the peak of development for the 
freshest products.  A variety of species are 
grown- Chinese, European, American & 
Ayurvedic- in a regenerative process that 
fosters diversity in the farm ecosystem. 
Available in bulk fresh or dried, as simple 
tinctures, custom blended tinctures, 
infused oils, salves and other custom 
preparations.  All can be made with our 
own USA grown fresh herbs to your 
specifications! 

Visit us at reveriefarmllc.com.  

For wholesale and custom inquiries, 
please email reveriefarmllc@gmail.com

that we can compare apples to apples. It should not be limited to pain alone, but the 
myriad of conditions acupuncture has shown to benefit.

We can prove acupuncture’s accountability by using standardized methods; this will 
establish strong evidence supporting our services as effective and appropriate treat-

ment for the condition. Treatments are 
expected to result in significant, measur-
able, progressive improvement in a rea-
sonable and generally predictable period 
of time. The improvement potential must 
be significant in relation to the extent 
and duration of the therapy required.

Documentation of a patient’s level of function is an important aspect of patient care. 
This documentation is required in order to establish the medical necessity of ongoing 
acupuncture treatment. The General Pain Index or Patient Specific Functional Scale 
(PSFS) is a patient-reported outcome assessment that is easy and appropriate for acu-
puncturists to use. The PSFS has been studied in peer-reviewed scientific literature, 
and it has been proven to be a valid, reliable, and responsive measure for a variety of 
pain syndromes (neck, back, knee, etc.).

Use of any of the myriad of outcomes specific to the condition being treated will be 
helpful. While far from a complete patient record, it is an essential element that can 
be shared, pooled, analyzed, and compared. I suggest this become a routine part of 

Make your Acupuncture Count, continued from page 4
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East Asian Medicine Day at Idaho’s 
Capitol Building
By Stacey Kelsey, L.Ac.

LAST MARCH, the Idaho Acupuncture Association 
(IAA) and associates spent the day at the Capitol Building 
providing auricular acupuncture demonstrations, answering 
questions, and providing awareness to legislators, lobbyists, 
Capitol employees, and the general public. A presentation 
was given by Betsy DeGrandi L.Ac. and Sean Dugan L.Ac. in the morning, About 
Acupuncture: An effective tool to fight the opioid crisis. The presentation was recorded 
as well as live-streamed on local radio. We also displayed information about acupunc-
ture vs dry needling, acupuncture facts and research, and how acupuncture is used to 
help with addictions. 

We gave 50 brief auricular acupuncture demo treatments in the rotunda and spoke 
with many more passers-by. Leading up to the event, we printed flyers and delivered 
them to the House & Senate mailboxes and emailed all of our legislators about the 
event. We printed and dispensed reminders, and emailed reminders on the eve of the 
event. Word was buzzing. Had it not been such a busy time in the session, I think we 
would have seen 2 or 3 times the amount of participants. Next year we will plan the 
event earlier in January to capture an even larger crowd. All in all, the first annual East 
Asian Medicine Day was a wild success and we can’t wait to celebrate again next year.

A big thank you to all who participated in this event:
Stacey Kelsey L.Ac., Betsy DeGrandi L.Ac., Sean Dugan L.Ac., Mara Bateman L.Ac., 

Gretchen Huetigg L.Ac., Dr. Liz Atnip M.D., Charles Raymond L.Ac., Representative 
Sue Chew and all of our non-acupuncturist volunteers!

If you are interested in getting involved, email me at info@boiseacucoop.com. Join 
the Idaho Acupuncturist Facebook group to stay up to date on the latest and greatest 
IAA happenings.  

Stacey Kelsey, L.Ac.

initial evaluations with patients, interim 
visits, and at discharge.  Perhaps they can 
even be used at periodic intervals even 
after cessation of treatment as a means 
for monitoring outcomes more long 
term and keeping in touch with existing 
patients. While arguably extra work for 
practices not directly reimbursed for col-
lecting this data, it will pay dividends for 
the future of our profession.

Below is a partial list of patient-
reported outcomes measures (PROMs) 
that you can use in addition to PSFS:

Hot Flash Related Daily Interference 
Scale
Xerostomia Inventory
Dizziness handicap inventory
Oswestry Low Back Disability index
Oswestry Neck Disability index
Oxford Hip Score
Quick DASH
LEFI: Lower Extremity Functional 
Index
Patient Specific Functional Scale
Headache Impact Test
Brief Pain Inventory
Brief Pain Inventory - Facial
Finally, educate yourselves and get 

more involved: American Acupuncture 
Council is a great resource with live and 
online continuing education and expert 
ongoing support for documentation/
billing/coding for acupuncturists. You 
can visit their website at www.aacinfon-
etwork.com. Attend Idaho Acupuncture 
Association meetings for updates on 
legislation affecting our profession. The 
upcoming meeting is November 9th-
10th.  

Make your Acupuncture 
Count, continued from page 5
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The best part of my job is helping 
our policyholders; There is no 
question that is too simple or too 
routine for me. I’m always happy 
to help. —Ronni Fan, Underwriter

能够帮助我们的医生解
答误医保险方面的各种
问题是我工作中最大的
快乐。

MIEC has been providing Medical Professional 
Liability Insurance to physicians and other healthcare 
professionals for more than 40 years.  As a member-
owned exchange, our mission is to deliver innovative and 
cost effective professional liability protection and patient safety services for physicians 
and other healthcare professionals, including acupuncturists. In addition to competitive & 
stable premium rates, the MIEC Acupuncture Program Coverage includes:

• No Arbitration Agreement required
• Premises Coverage (Slip and Fall) included
• Never settle a case without your consent
• Flat 10% dividend* discount
• Defense Coverage up to 25K for CAB
• Security and Privacy Liability
• Cyber Extortion and Terrorism

To learn more about becoming an MIEC policyholder, or to apply, visit miec.com or call 
800.227.4527.
*For acupuncturists who have been insured with MIEC for at least 1 full policy year.

New look.
Same protection.
800.227.4527
miec.com

MIEC offers 
precision 
coverage and 
unmatched 
support.

miec_acupuncture_b&w_IAA_newsletter_REV2.indd   1 1/17/19   8:11 PM
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Share in the benefits of membership and add the power of your voice 
to your profession: Become a member of the Idaho Acupuncture 
Association

Membership provides you:
•	 A	listing in the state-wide online directory of IAA member acupuncturists—including name, address, phone, 

and link to your website. For an extra fee (see below) add a photo, personal bio and a second clinic listing. 
Increasingly the website is a relied on referral source for acupuncturists in the patients locale

•	 Free downloadable, customizable business forms
•	 A Certificate of Idaho Acupuncture Association membership-suitable for framing and display
•	 Lhasa/OMS, Blue Poppy and Redwing Books 5% discount when you place an order and identify yourself as a member
•	 Insurance Billing for CAM Providers: a Survival Guide for Alternative Medicine Providers is available to IAA members at 30% discount (with 10% of 

proceeds donated to support IAA)
•	 Updates of News and Events pertinent to acupuncture
•	 Discounts for Members to seminars and conferences
•	 IAA is a source of information for the Governor and government officials about acupuncture, and recommends acupuncturists to the Acupuncture 

Board at the Idaho Bureau of Occupational Licensing, as well as monitoring legislation to assure a positive affect on acupuncture practice

In addition- your membership in the Idaho Acupuncture Association
•	 Enhances your status in the eyes of your patients and the community
•	 Offers the opportunity to add your voice and vision to the future of your profession
•	 Unifies and strengthens the profession, enabling the interchange and expansion of ideas and concepts
•	 Makes possible positive public relations, and education of the benefits of acupuncture
•	 Offers the opportunity to serve the profession at the organizational level

Membership application or renewal to the Idaho Acupuncture Association available online at www.idahoacupuncture.com

Recruiting Acupuncturists to Idaho: 
The Journey to Understanding and 
Solving the Idaho Physician and 
Acupuncturist Shortage 
By Cass McLean, L.Ac.

ON ANY GIVEN DAY, my schedule 
is booked out 4 to 6 weeks. I struggle to 
find space to see new patients. When 
I apologize to my clients about the 
wait, they say, “You’re busy – it’s a good 
problem to have.” But is it? When I 
look around my community, I notice all 
acupuncturists are booked out for weeks, 
and so are other medical providers. What 
is going on? This prompted me to do a 
little digging, and what I discovered was 
a problem much larger than I imagined.

According to the 2017 State Physician 
Workforce Data Report, Idaho ranked 
49 out of 50 in physician shortages in the 
US, with our medically underserved state 
having just 192 physicians per 100,000 
people. Medical provider shortages cause 
many challenges for patients trying to ac-
cess health care. Limited access to health 

services affects 
physical, mental, 
and social health status, quality of life, 
and life expectancy (“Access to Health 
Services,” 2017). This can lead to compli-
cations of preventable diseases and costly 
hospitalizations. As preventable health 
problems evolve into chronic diseases, 
the costs to families, health care systems, 
and states rise. 

Mirroring the deficit of the primary 
care physicians, Idaho’s acupunctur-
ists are even more sparse. According 
to the most recent Idaho Bureau of 
Licensing audit, there are a total of 150 
acupuncturists, 50 of which are Certified 
Acupuncturists (chiropractors, medical 
doctors or naturopathic doctors with 300 
hours of acupuncture training). With 
over 1.6 million people in the state of 

Idaho, the Licensed Acupuncturist-to-
patient ratio is 1:16,000. 

The deficit of acupuncturists com-
pounds and perpetuates various issues 
for Idaho citizens, but it also creates 
state-level concerns for the acupuncture 
profession. One prime example occurred 
last year when Idaho Acupuncturists 
testified in front of the House Health 
and Welfare Committee to prevent 
physical therapists from expanding 
their scope of practice to include dry 
needling. Acupuncturists from all over 
the state gave expert testimonials about 
the extensive training needed to wield 
a needle safely and competently. The 
shocking outcome, however, was that 
physical therapists were henceforth able 
to practice dry needling in the state of 
Idaho with only 27 hours of training. It 
was a huge loss for Idaho acupuncturists. 
We were not only outnumbered and 
under-funded, but our legislators lacked 
the knowledge and education about acu-
puncture required to make an informed 
decision.

Having more acupuncturists in the 
state of Idaho would benefit the effort 

Cass McLean, L.Ac.
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to address the primary care physician 
shortage, not add to it. Patients would 
receive necessary preventive care, we 
could avoid the social and economic 
repercussions that underserved com-
munities suffer, and we would increase 
the political exposure to our medicine 
necessary for the advancement of our 
profession on state and national levels. 

Simply put, we need to recruit more 
acupuncturists to Idaho. 

The physician shortage is a well-
known, well-researched phenomenon, 
and experts are tackling the issue. 
Statistics show that there are more than 
6,700 primary care Health Professional 
Shortage Areas (HPSAs) in the United 
States, with only 55 percent of the 
national need for primary care being met 
(“Shortage Areas,” 2017). Researchers 
estimate that by 2030 there will be a 
shortfall of between 14,800 and 49,300 
primary care physicians (“New research 
shows increasing physician shortages 
in both primary and specialty care”, 
2018). The crisis is being addressed 
by the National Institute of Health, 
the Association of American Medical 
Colleges, and a legion of state and federal 
programs. 

So what are their solutions?
The top two solutions for the physician 

shortage are: Increase the number of 
medical schools in the state and expand 
loan forgiveness programs. These are 
effective and applicable options, and I am 
also certain that acupuncturists would 
benefit greatly by expanding their busi-
ness models and offering mentorship to 
new acupuncturists relocating to their 
communities.

But let’s start at the top—increasing the 
number of medical schools in the state.
Acupuncture School

One way to increase physician num-
bers and retention is to build a school in 
Idaho. “In states that are experiencing 
shortages in physicians, the best way 
to supply more physicians is to grow 
your own,” said Barbara Ross-Lee, Dean 
of NYIT’s new location. So that’s what 
Idaho did, with the Idaho College of 
Osteopathic Medicine, Idaho’s first and 
only medical school, opening its doors in 

2017. Its inaugural class will graduate in 
2022. Its mission is “to train osteopathic 
physicians prepared for caring for per-
sons in Idaho, Montana, North Dakota, 
South Dakota, Wyoming and beyond.” 
As an accredited medical school, it will 
produce physicians in Idaho and hope 
they stick around. 

What if we followed suit and built an 
acupuncture school in Idaho? Do the 
tasks of finding space and accrediting 
and hiring competent faculty and staff 
seem too daunting? Who’s going to pay 
for it? 

There are presently many questions but 
breaking this down might bring us closer 
to a few answers. What if we were able 
to integrate with the osteopathic school? 
My alma mater, Bastyr University, was 
developed as a Naturopathic school 
before eventually adding Chinese medi-
cine, Nutrition, and Exercise Science 
programs. It currently houses eleven dif-
ferent programs, all under the same roof. 
The biggest advantage to this option is it 
removes all infrastructure costs associ-
ated with building a school from scratch.

Ok, but we still need to create an 
acupuncture college out of thin air, right? 
Building an entire educational institution 
is certainly outside my wheelhouse—but 
what if we didn’t have to do that either? 
Take, for instance, the new Chinese 
medicine campuses popping up all 
over the US. Bastyr University, a Seattle 
based acupuncture school, just opened a 
campus in California. Pacific College of 
Oriental Medicine, based in San Diego, 
now has campuses in Chicago and New 
York City. We would have better success 
finding an existing school to open a cam-
pus in Idaho than masterminding one, 
and we could actually make it affordable 
by housing the college inside the existing 
osteopathic school. There’s no need to 
reinvent the wheel, here.
Loan Forgiveness

The average acupuncturist graduates 

from school with between $50,000 and 
$100,000 in debt. Though there are loan 
forgiveness programs available for gradu-
ating medical professions, unfortunately 
many of those programs don’t qualify 
acupuncture as an “eligible discipline.” 
John Weeks, journalist for Huffpost, 
nailed it when he commented, “The 
acupuncture profession has just enough 
cultural recognition to go into debt but 
not enough yet to get out of it” (Weeks, 
2012). And although Idaho does have 
one state-funded student loan forgive-
ness program, it disqualifies acupunctur-
ists because we are not credentialed with 
Medicare or Medicaid. 

Fortunately, there are federal loan for-
giveness programs that include acupunc-
turists. In 2012, Indian Health Services 
(IHS) included acupuncturists in its 
student loan repayment program, and 
though there are still only 5 IHS facilities 
in Idaho, it’s a step in the right direction. 
Another option is the Public Service 
Loan Forgiveness (PSLF) program, 
which forgives the remaining balance of 
students’ Direct Loans after they have 
made 120 qualifying monthly payments 
while working full-time for a qualify-
ing employer. People’s Organization 
of Community Acupuncture (POCA) 
qualified as an employer in 2017 by 
becoming a non-profit 501(c)(3) organi-
zation, and now its acu-punk employees 
are happily poking away their otherwise 
stagnant student loan debt. 

One downside to these programs is, of 
course, the paperwork. It is overwhelm-
ing and daunting, preventing many new 
acupuncturists from even trying. If there 
was an Idaho organization that helped 
applicants navigate the process, we 
could create a huge incentive to move to 
Idaho. The IAA would be a great house 
for this type of support program, but for 
it to be successful, we would need a lot 
more than our current 20 members. This 
marks yet another reason to join the IAA 
if you haven’t already.  
Recruitment and Mentorship

There are hundreds of ways you—yes 
you!—can recruit acupuncturists to 
Idaho. First, hire someone. Hiring an 

continued on page 10

Simply put, we need to recruit  
more acupuncturists to Idaho. 
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Musings from 33 years in the trenches, continued from page 12

Recruiting Acupuncturists to Idaho, continued from page 9

emotional, and spiritual we have systems 
that address all aspects of our beings. 
We are so fortunate to have this practice 
we get to participate in. I am also glad 
to live in the particular community 
and have such a nice group of fellow 
acupuncturists. 

When I moved back to Ketchum in 
1986. I was the only acupuncturist in the 
valley and that was the case for 6 years. 

When I moved back to Idaho there were 
only 6 of us in the whole state. We had 
our first acupuncture meeting in Boise 
in the fall of 1986. There was 100% atten-
dance with all 6 of us. Like I said at the 
beginning of this article, we have come a 
long way.

So, the things that have sustained me 
in 33 years of practice are: gratitude for 
our medicine and daily habits that sup-

port my personal well-being. Meditation, 
yoga, playing outside, plenty of green 
things in my diet, laughing enough, joy 
in my relationships – both personal and 
professional. Remember to enjoy the 
journey. We are such a tiny speck in a 
really big universe. Don’t take yourselves 
too seriously. 

employee or independent contractor 
would immediately decrease the burden 
on our state’s underserved. At 5 or more 
years in practice, you’re likely booked 
out 2 or more weeks, and you’re ready to 
expand anyway. If you have space in your 
practice, bring in an acupuncture em-
ployee to fill that extra room. If you don’t 
have extra space but only work part-
time, consider hiring an acupuncturist to 
work in your room(s) on the days you’re 
not in the clinic. If you’re not excited 
about becoming an employer, lease 
out your space and collect rent. These 
scenarios are synergistically beneficial 
to your patients and community, your 
employee or independent contractor, 
and you. Your patients will have more 
access to health care, your employee or 
independent contractor will have a home 
to grow their career, and you will poten-
tially increase your annual income. If this 
interests you but you’re not sure how to 
move forward, check out Lorne Brown’s 
book Missing the Point, which suggests a 
few different paths through the woods in 
this regard.

Second, become a mentor. New 
acupuncturists entering our field need 
support and guidance. We all know the 
sad statistic that 50% of acupuncturists 
fail within the first 5 years out of school 
(Brown, 2016). If you learn of a new 
acupuncturist moving into your com-
munity, introduce yourself. Invite them 
to tea. Ask them to bring their top 10 
acupuncture practice questions. Setting 
up a practice is hard work—applying for 
licensure, leasing space, credentialing 
with insurance companies—and we 

all remember how overwhelming the 
process was. If you can offer even the 
simplest advice to the new pin-pusher on 
the block, you’re improving their chances 
of success immeasurably. Do yourself, 
your patients, your profession, and your 
state a favor, and start recruiting and 
mentoring today. 
What can you do to help right now? 

First and foremost, be a successful 
acupuncturist. When you succeed, you 
propel our medicine—word of mouth 
referrals not only spread the good word 
about you, but also improves the reputa-
tion of our medicine as a whole. Next, 
recruit an acupuncturist into your prac-
tice or become a mentor. It may be time 
to consider a new business plan that will 
take your practice to the next level, so 
why not help a new acupuncturist lay the 
foundations for their successful career 
while doing so? And last but not least, 
join the Idaho Acupuncture Association. 
Be a part of the change. Whether it’s 
bringing an acupuncture school to Idaho 
or creating a loan forgiveness program 
for acupuncturists, the IAA is building 
momentum. We need your help to make 
history.  
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into this world and held their hands as 
they have left this world. It is remark-
able to me to have such beautiful 
and long relationships with clients. 
It is wonderful in this day and age 
of technology to have such personal 
connections. I am so grateful every day 
I get to sit with people and ask, “How 
are you?” and mean it and have the 
space and time to listen to what they 

say. I am grateful for the paradigm and 

context this medicine provides and for 
the wholistic world view we get to oper-
ate in. The capacity to engage with and 
help people on so many levels. Physical,  
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continued on page 10

Musings From 33 Years in the Trenches
By Maggie Blair, L.Ac.

HI FELLOW ACUPUNCTURISTS. 
Maggie Blair here. I am heading into 
my 33rd year of practice (all of it in 
Ketchum, Idaho). So here are some 
thoughts from along the journey.

I am incredibly grateful to have 
stumbled into this profession in the 
early 1980s. I had never received an 
acupuncture treatment before I moved 
from Stanley, ID to Santa Fe, NM to 
attend the Southwest Acupuncture 
College. I graduated in 1986 and took the 
third NCCAOM exam ever given. That 
was a surprise to me! Who knew it was 
all so new? A year after I graduated, the 
schools started getting national accredi-
tation. In other words, our profession 
was in its infancy in this country. 

It has been an honor 
to witness the growth 
we have made in 
those 33 years from 
licensing laws in all 
50 states to insurance 
coverage. From having 
local doctors say, “No, don’t go to an 
acupuncturist” to having clients walk in 
with a prescription for stress reduction. 
It has been rewarding beyond measure. 
We are widely accepted as a legitimate 
and helpful profession. 

Most rewarding of all are the relation-
ships with clients over the years. I am 
now treating my third generation in 
some families. I have held the hand of 
clients as they have brought their babies 

Maggie Blair, L.Ac.

Most rewarding of all are the 
relationships with clients over  

the years.


